
 

Getting a digital copy of your immunization record to upload into the ArriveCAN app (or any other app 
for travel) 

 

This is a 2-step process. 
You can access a digital copy of your immunization record that will be available on the province’s Health 
Gateway site, which you can register for by using the BC Services Card app on your phone.  So you need 
to download that first. 
Once you have the BC Services Card app on your phone it will used to 'verify you' each time you want to 
access your personal profile on the Health Gateway site by sending you a 6-digit code to enter each 
time.  This may seem like a pain each time, but it is to protect this personal information. 
Health Gateway is available to anyone 12 and older with a BC Services Card. 
Here is a video to help you understand the process. 
https://www2.gov.bc.ca/gov/content/governments/government-id/bc-services-card/log-in-with-card 
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