
Gift Certificate Redemption
Procedure

Create a leisure profile in CBO for the
recipient of the GC.

2. When you are ready to pay the tour
operator for the booking, contact Tracy to
charge the GC amount to our company credit

card. 

3. Once you have inputted the total pricing of
the trip in CBO, you can invoice the portion

that the client paid apart from the GC (if any)
leaving a balance equal to the GC amount.

4. Email kyla@travelbestbets.com to transfer
the GC to the recipient profile (provide the GC

voucher #, and recipient profile name and
number) and that it is ready for her to invoice.  
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